
Highlighted by a special commem-
oration and ribbon cutting ceremo-
ny, Hollenbeck Palms unveiled its 
updated and rebuilt skilled nursing 
facility on July 11.  The Heideman 
Care Center is dedicated to William 
A. and William G. Heideman who 
collectively served Hollenbeck Palms 
for over 92 years at the time of this 
writing.  The new facility will house 
59 residents needing around the 
clock care.   

Hollenbeck’s current skilled nursing 
facility was built in the early 1950’s 
and served its residents well, but the 
years had taken a toll on the struc-
ture.  “Our patients received excep-
tional care in our Skilled Nursing 

Center, but it was time to replace the 
building,” says Board Chair Carol 
Johnston.  “A major renovation and 
upgrade was necessary to bring this 
center up to par with the rest of the 
campus.”

Hollenbeck’s reputation is renowned.  
Well into its 128th year of service, 
Hollenbeck has taken outstanding 
care of its residents at all stages of 
their needs.  So, when it came time 
to rebuild the new skilled nursing 
center, no detail or cost was spared.  
“We really wanted to pull out all the 
stops,” adds CEO Bill Heideman.
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THE PHILANTHROPIC SPIRIT of BARBARA JURY 

Long-time Hollenbeck resident Barbara Jury 
was born to be a nurse.  The older of two 
girls, she was very close to her father and, as 
she describes, “in a way becoming the son 
he never had.”  A hospital administrator, her 
father exposed her to the intricacies of the 
health care world at a young age.  When she 
graduated high school in 1945, she headed 
to University of Redlands for two years and 
then on to nursing school at California Hospi-
tal through a special program with USC.  

Not a fan of nepotism, Barbara didn’t re-
turn to Redlands and work for her Dad, 
opting instead to stay on at California 
Hospital, where she oversaw an intensive 
care department for premature babies, 
which would be the equivalent of today’s 
NICU (neonatal intensive care unit).  After 
obtaining a Master of Science in Nursing 
from UCLA, she returned to California  
Hospital as Director of Nursing, with one 
of her tasks being to get accreditation for 
the nursing school. Eventually she became 
the first Director of Risk Management.  

“I really enjoyed the risk management aspect 
of nursing,” says Barbara.  “I’m all about ad-
dressing issues, making improvements and ac-
tually seeing the difference your work made.”

Barbara’s passion goes beyond nursing, as 
well.  An active volunteer, she has been a 
50-year member of Soroptimist International 
of Los Angeles, where she helped economi-
cally empower women and girls by providing 
access to education. Having gained a deep 
appreciation for the arts from her mother, 
she’s also very involved with The Da Camera 
Society whose mission is to restore cham-
ber music to intimate environments.  In fact, 
she’s arranged for them to perform for Hol-
lenbeck’s residents.  “It’s very important to be 
philanthropic and give back – I learned that 
early on from my father.”

Ironically, it was through nurses that Barba-
ra discovered Hollenbeck Palms.  Early in her 
career at California Hospital, Barbara came 
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on campus one day to pick up some nurses 
who were participating in a special program 
at Hollenbeck.  “I was so impressed with the 
place that it always stayed in the back of my 
mind,” recalls Barbara.  “Years later, when 
I realized it was in my best interest to no 
longer live on my own, I reached out to Hol-
lenbeck and eventually made it my home.”  

Ten years later, Barbara is just as happy at 
Hollenbeck as the day she moved in.  She’s 
been involved with the Residents’ Council as 
well as the Scholarship Committee, where 
funds are distributed to qualifying employ-
ees to further their education.  She’s so vest-
ed that when the campaign to rebuild the 
skilled nursing facility was launched, she 
wanted to be a part of it.  “This is my home, 
and I want to help build it,” she says.  “I pre-
fer to see my money do good in my lifetime 
than leave it in a will to be distributed when 
I’m not around.”  As a nurse, Barbara has a 
special understanding of the importance of 
the new skilled nursing facility.  “Over the 
course of my career, I’ve seen some notable 
changes and one of them is that people are 
living longer.  As a result, their needs will 
change with time.  This new care unit is go-
ing to play a crucial role in caring for our 
most vulnerable residents and I’m so happy 
to be a part of helping make that happen.” 

HEIDEMAN CARE CENTER CONTINUED from page 1
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“This new skilled nursing facility shows our 
commitment to our residents,” says Carol. “It 
brings them an amazing peace of mind know-
ing that should they need it, our new skilled 
nursing center stands ready to care for them.  
We are deeply grateful to our generous donors 
and supporters.  They are the ones who made 
this building possible.” 

Along with donors, residents, Board of Trustees 
and friends, Council Member Jose Huizar was 
on hand to lend his support to the new skilled 
nursing center, presenting a certificate of recog-
nition in honor of the grand opening.  “This struc-
ture is Hollenbeck’s crown jewel,” said Huizar.  

Hollenbeck’s progress does not end with this 
building.  Keenly aware of the increase in Alzhei-
mer’s Disease and dementia diagnoses, the next 
phase of the Capital Campaign is to build a 33-
bed Memory Enhancement Center to serve that 
population group. By the year 2025, the num-
ber of people age 65 and older with Alzheimer’s 
Disease is estimated to reach 7.1 million.  “We 
must be ready to meet the needs of this vulnera-
ble population group,” stresses Bill.  

Hollenbeck expects to take occupancy of the 
skilled nursing center by Thanksgiving.

The 10,000 square foot facility has 3 modern-
ized private and 28 semi-private rooms, each of 
which features separate televisions, larger win-
dows, and individual bathrooms with separate 
vanities.  It also has a new and updated beauty 
salon.  These modern amenities coupled with the 
high standard of care provided by the staff rep-
resents the next generation of healthcare. 
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A DAY
at the  
RACES

The grand Santa Anita Park was the site for our third annual A Day at the Races, the 
fundraising event to benefit Hollenbeck Palms.  On April 29, over 100 supporters, 
friends and Trustees gathered for a day of great food, wonderful company and 
exciting races all to support Hollenbeck Palms.  

On a beautiful spring day, guests socialized and got caught up with one another 
while they enjoyed the magnificent views of the surrounding mountains.  Seated at 
the impressive Turf Terrace, they were treated to a delicious three-course meal as they 
watched a total of nine races, one of which was named in Hollenbeck’s honor.  Some 
betters were significantly luckier than others, but all attendees had a delightful time.

Chaired by Trustee Casey Adams, the event raised over $100,000, surpassing the ini-
tially projected goal.  “We are very happy with the terrific turnout this event produced, 
both with the number of attendees and the funds raised,” said Casey.  “This being our 
third time holding this event, it’s really picking up steam and attracting a nice following, 
and we’re very happy about that.”

“All of us at Hollenbeck owe Casey a great deal of thanks for his outstanding leader-
ship and commitment to the success of this event,” said President/CEO Bill Heideman.  
“His passion and devotion ensured another wonderful A Day at the Races, our signa-
ture event.  We look forward to working with the balance of the Board to continue and 
build on this year’s success.  Additionally, we thank our fantastic vendors and suppliers 
for their generosity and kindness – we couldn’t have done this without them.”
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DONORS come through for 
Hollenbeck residents…and their outings!

Hollenbeck put out the call and our generous 
donors, friends and family members responded.  
Proceeds from the last several year-end appeals 
were used to purchase a new bus to transport our 
residents to their outings.  

Hollenbeck is a firm believer in providing suitable 
and entertaining activities to our residents, among 
them regular outings.  Being outdoors, in sunlight 
and fresh air, exposes our residents to unique ex-
periences and allows them to interact with one an-
other in a different social setting.  Our residents 
return from outings with a renewed spirit and a 
spring in their step.  Getting to and from these out-
ings has been made extra comfortable and secure

with a new transportation bus procured at the end of 
2017, thanks to the wonderful support of our donors.

The new bus replaced our existing 14 year-old one 
that had accumulated nearly 90,000 miles of city 
driving traffic. The ADA-approved 22 seat passenger 
bus is equipped with wheelchair lift capabilities, re-
tractable seat belts and footrests and handle bars in 
the cabin.  Additionally, it has removable jump seats 
to create space for wheelchair passengers as well 
as a rear camera, providing our drivers increased 
visibility.   

Thank you to all our donors who helped give this gift 
to our residents.
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DONORS FEBRUARY 16, 2016 – AUGUST 31, 2018

We are proud to recognize our generous donors whose kindness allows us to deliver exceptional care to our residents. 
We have made every effort to include all supporters on this list, and apologize if your name has been inadvertently omitted.  
Please contact the Development Department at 323-307-4554 with any questions.

$500,000 to $999,999 
  
Ayrshire Foundation 
Snyder Charitable Remainder Unitrust 

$100,000 to $249,999
  
Mrs. Tracy Hirrel

$50,000  to $99,999 
  
Mr.& Mrs. William R. Kumagai 

$25,000 to $49,999 
  
Adams Fund 
E. Richard Larson Revocable Trust 
Ms. Barbara Jury 
Meta & George Rosenberg Foundation 

$10,000 to $24,999 
  
Anonymous
Dr. Robert Bergeron 
Mr. & Mrs. Mike Davis 
Ms. Betty Jane Fogt 
Ms. Carol Funtsch 
Gallagher Lewis 
Mr. William Itoh 
Carol A. Johnston, Esq. 
Ms. Pat Lynch 
Pacific National Group 
Parsons Family Fund 
San Pasqual Fiduciary Trust Company 
The Sikand Foundation
Torrey Pines Bank 
I.N. & Susanna Van Nuys Foundation 
Western Alliance Bancorporation 

$5,000 to $ 9,999
  
Mrs. Natsuko Akiyama 
Clifford Swan Investment Counselors 
Clifton Larson Allen 
Mr. Robert Gonzalez 
Katten Muchin Rosenman Foundation 
White Memorial Medical Center  

$2,500  to $4,999 
  
Mrs. Anne Alberts 
Hanson Bridgett 
Mr. & Mrs. William G. Heideman 
Mrs. Esther Jacobs 
Mrs. Donna Oba 
Mrs. Elsie Osajima 
Mrs. Minar T. Rony 
Skilled Nursing Pharmacy 
Ms. Jean Ushijima 

$1,000 to $2,499
  
Dr. & Mrs. Robert Branch 
Bridgeport Benefits 
Mr. & Mrs. Stephen Chandler 
DJMB Services 
Dreambox Creations 
Dr. Marian Fedak 
Mr. & Mrs. Ernest Flores 
Ms. Kyoko Furumoto 
Mr. & Mrs. Joseph Gardner 
Edward Garlock, Esq. 
Hochhauser/Blatter 
Mr. Kazuo Paul Kamachi 
Mr. Frank Kikuchi 
Mr. Kazumi Kondo 
Kravitz, Inc. 
Mr. Thomas M. Kubota 
Mrs. Mary Kumataka 
Ms. Akiko Kuratomi 
Mrs. Janice Lee 
Little Tokyo Pharmacy 
Mr. Herbert Okamoto 
Pasadena Community Foundation 
Mr. & Mrs. Victor Pierce 
Mr. & Mrs. Gary Robb 
Mr. Manny Rodriguez 
Smith Floors & Installations 
Mr. Roger Stephens 
Strategic Building Services 
Ms. Toshiko Suguro 
Mr. George Sutton 
Mr. & Mrs. Norito Robert Takamoto 
Mr. Norman Tollefsen 
Ms. Lane Turzan 
Mr. & Mrs. Walter White 
Mrs. Hideko Yamashita 

$500 to $999
  
Mr. & Mrs. Motomi Arao 
Ms. Fumiko Asato 
Mrs. Linda Barber 
Mr. Doug Berry 
Mrs. Yoshie Kimura (Emi) Bristow 
Mr. Tom Doi 
Dr. Connie Donovan 
Felipe Bagues Mortuary 
Ms. Emily Gabel 
Mrs. Marcia Heeger 
Home Health Plus Services, Inc 
Mr. & Mrs. Mike Imanaka 
Ms. Joan Inouye 
Mr. Paul Ito 
Mrs. Teresa Johnson 
Mrs. Velia Ortiz Jones 
Thomas H. Kanegae MD 
Mrs. Jeanne Kikuchi 
Mrs. Irene Kuromiya 
Life Home Care Solutions 
Mrs. Sara Macpherson 
Ms. Lily Maeoka 
Mrs. Alice Mallory 
Ms. Pearl Matsusaka 
Mr. & Mrs. Sherman McClellan 
Mr. Paul Mitchell 
Ms. Dixie Moe 
Mrs. Yuri Murayama 
Ms. Joan Nester 
Ms. Betsy Lynn Newmark 
Ms. Deanna Osborn 
Mrs. Roma Rhodes 
Ms. Elizabeth Richter 
Risk Placement Services, Inc. 
Mr. & Mrs. Fred Rodriguez 
Mr. & Mrs. Richard Rosales 
Ms. Ruth Rosenberg 
Ms. Betty Rubly
Mrs. Immie Soeharto 
Mr. Harry S. Torigoe 
Mr. & Mrs. Alan Tsuyuki 
Mr. John Vander Dussen 
Mr. & Mrs. David Watts 
Mr. Jim Woodruff 
Mrs. Sueko Yoshiyama
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DONORS FEBRUARY 16, 2016 – AUGUST 31, 2018

DONORS CONTINUED on page 8

$250 to $499
  
Mrs. Farida Anggraini 
Mrs. Laura Bernhard 
Ms. Kazuko Buchanan 
Ms. Cheryl Chang 
Mr. & Mrs. Allan Comstock 
Mrs. Mildred Cromwell 
Dr. & Mrs. Richard Diaz 
Ms. Doris Dosser 
Mr. Minoru Endow 
Ms. Ann Evans 
Mr. & Mrs. Kenneth Frankel 
Mr. Robert Hambarian 
Ms. Barbara Hartman 
Mr. Shinya Honda 
Mrs. Catherine Hume 
Mrs. Barbara Frank Inamoto 
Mr. Peter Tadao Kamachi 
Dr. Alan Kawaguchi 
Mr. & Mrs. Shig Kuwahara 
Mr. David M. Laidlaw 
Ms. Suyemi (Sue) Matsumoto 
Ms. Donna Matsuoka 
Ms. Mary Miasnik 
Mrs. Hideko Mochizuki 
Ms. Diane Nakagawa 
Ms. Viola Nakagawa 
Rev. & Rev. Gary Oba 
Mr. & Mrs. Joshua Potter 
Raphael Fund 
Mr. & Mrs. Alan Rosenbloom 
Mr. Gerald Rowland 
Satsuki & Edna Shigekawa Trust A 
Ms. Claudia Schatz 
Mr. & Mrs. Morris Shockley 
Dr. Frank Sinatra 
Dr. Sonia Singla 
Mr. Yasuyuki Takahashi 
Miss Eileen Talbott 
Team Rehab 
Mr. John Terui 
Ms. Nancy Uyemura 
June Weinstein & Associates 
Mrs. Edna White 
Mr. Jonathan White 
Ms. Sally Mclean White 
Mr. Clyde K. Yanai 
Mr. William Yasoian 

$100 to $249

Dr. & Mrs. Andreas Aebi 
Mr. Jorgen Andersson 
Mr. & Mrs. Reynaldo G. Avalos 
Mr. Reggie Barnes 
Ms. Diana Barnwell 
The Reverand Michael Bell 
Mr. Richard Bergeron 
Mr. Robert Borgen 
Boyle Heights Medical Clinic 
Mr. & Mrs. Melvin Browner 
Mr. Arturo Calderon 
Mrs. Julia Carlblom 
Ms. Truvella Cash 
Chapel Fund 
Ms. Marilyn Cohn 
Mr. Michael Coyle 
Cronk Family Trust 
Ms. Marian Dahldorf 
Mr. & Mrs. Toshihisa Enoki 
Fashions to You 
Fidelity Chairitable Gift Fund 
Mr. Stephen Follansbee 
Ms. Octavia Frank 
Fukui Mortuary 
Mr. & Mrs. John Furukawa 
Ms. Aida Gabaldon 
General Security Service 
Ms. Winifred Griffen 
Mr. & Mrs. Walter Hekimian 
Mrs. Debbie Hernandez 
Mrs. Margaret Hernandez 
Miss Mary Lou Hobart 
Mr. & Mrs. J.D. Hokoyama 
Holiday Auto Center 
Ms. Noriko Hosogai 
Mr. David Ichikawa 
Ms. Gayle Izuno 
Dr. Chris Jacobs 
Ms. Youko Kagawa 
Mr. & Mrs. T.W. Kaneko 
Magnus Karlsson 
Dr. & Mrs. Laurence Kedes 
Mrs. Martie King 
Mrs. Katherine A. Kirchhoff 
Mrs. Mary Kitabayashi 
Ms. June Kondo 
Mrs. Miyuki Kosaka 
Mrs. Kathy Kozai 

Mrs. Kimiko Kozaki 
Mr. Thomas E. Kuby 
Mrs. Judy Kunitsugu 
Mr. & Mrs. Gary Kuwahara 
Mrs. June Kuwahara 
Ms. Cheuk Wah L. Kwan 
Ms. Kathryn Kwok 
Mr. & Mrs. Bill Leong 
Mrs. Marge Lipps 
Mr. & Mrs. Mark Llewellyn 
Mrs. Jen Lorenzen 
Ms. Helen Ma 
Mr. Mark Maruyama 
Mr. Robert Matsuda 
Mr. & Mrs. Jim Matsunami 
Dr. April Mayer 
Ms. Marilyn Milam 
Mr. & Mrs. Michael Miller 
Mrs. Haruko Minakawa 
Mr. Melvin J. Moe 
Mr. & Mrs. William Murata 
Mr. Herbert Murayama 
Mrs. Mary Louise Murphy 
Mrs. Yoko Nagata 
Mrs. Mary Nakaki 
Mrs. Rita Nieto 
Mrs. Masako Nishina 
NTT Data
Ms. Chizuko Ohira 
Ms. Jeri Okamoto-Floyd 
Ms. Patti Osebold 
Mrs. Chiyeko Oshiyama 
Oxy Blind & Shade Company
Mr. & Mrs. George L. Pastre 
Mrs. Gerald Pfeiffer 
Phil’s Transfer & Storage 
Plumbmaster 
Presberg Pensions, Inc 
Mrs. Keiko Pulin 
Mr. John Raffoul 
Ray Blom Plumbing 
Ms. Jeanne Reed 
Mr. & Mrs. Richard Rosales
Ms. Chizuko Ohira 
Ms. Jeri Okamoto-Floyd 
Ms. Patti Osebold 
Mrs. Chiyeko Oshiyama 
Oxy Blind & Shade Company 
Mr. & Mrs. George L. Pastre 
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Mrs. Gerald Pfeiffer 
Phil’s Transfer & Storage 
Plumbmaster
Presberg Pensions, Inc 
Mrs. Keiko Pulin 
Mr. John Raffoul
Ray Blom Plumbing 
Ms. Jeanne Reed 
Mrs. Evangelina Rosales
Mr. Armando Salinas 
Ms. Margaret Sanchez 
Mr. Allon Schoener 
Ms. Gloria Schwed 
Ms. Grace Serizawa
Mr. Tom Tomoyuki Serizawa 
Ms. Connie Sharp 
Mr. Satsuki Shigekawa 
Ms. Linda Shimoda 
Ms. Lillian Shinoda 
Mrs. Hinako Shiraki 
Ms. Eleanor Smith 
Sodexo 
Peter Stone DDS
Ms. Doreen Sturgis 
Tennenbaum Capital Partners 
Mrs. Shawn Tiemeier 
Mr. & Mrs. Thoai Tran 
Mr. Donald Utsumi 
Mrs. Kathleen M. Utsumi 
Mr. Harry Weiss 
Ms. Aileen Willoughby 
Mr. & Mrs. Bob Yamada 
Mrs. Takiko Yamasaki 
Ms. Bettie Yasui 
Mr. Roger Young

$99 and Below 

Mrs. Alvira Anderson 
Mrs. Aurora Anderson 
Mr. Christopher Barnett 
Ms. Connie Barnett 
Ms. Arlene L. Beck 
Mr. Martin Bell 
Beverly’s Cleaners & Alterations 
Dr. Geraldine Branch 
Mr. Ross Brown 
Mrs. Marian Caloz 
Ms. Alberta Carrillo 
Chandler’s Air Conditioning & Refrigeration 
Connie Corley Ph.D, MSW 

Ms. Anita Corral 
Mrs. Margaret Diaz-Fisher 
Ms. Marjorie Erway 
Ms. Mary Louise Facio 
Ms. Linda Frankes 
Mr. & Mrs. Robert Fujioka 
Margie Furumoto MD
Ms. Rachel Garner 
Mr. & Mrs. Robert Gray 
Mrs. Betts Hall 
Mrs. Miwa Hamasaki 
Ms. Dora Hernandez 
Mr. George Higa 
Mrs. Julie Hillenbrand  
Hollywood Glass Company 
Hope Hospice 
Ms. Elizabeth Johnson 
Mr. Geoffrey Jones 
June Weinstein & Associates 
Miss Alberta Kassing 
Mr. Andrew J. Kim 
Ms. Reiko Kondo 
Ms. Pat Kubota 
Mr. Raymond Lamb 
Mrs. Claire Lewis 
Ellen Machikawa M.D. 
Mr. Takenobu Maruhashi 
Mr. Hideo Matsunaga 
Ms. Setsuko Matsusaka 
Mr. Hajime Nakama 
Ms. Donna Nakashima 
Mrs. Joanna Newton 
Mr. Takeo Lynn Nishihara 
Mrs. Barbara Nishimoto 
Mrs. Mari Nitake 
Ms. Mary Oi 
Pacific Stone Designs 
Ms. Teresa Ann Pazzulla 
Mrs. Dorothy Perry 
Psychosocial Consultants 
Ms. Nancy Rosen 
Mr. & Mrs. David Rosenbloom 
Ms. Carrie Ryan 
Mrs. Haruko Sano 
Miss Elvira L. Saxe 
Mrs. Estella Schlemer 
Ms. Trudy Sivick 
Mr. Darryl Sollerh 
Southdale Radiation Therapy Staff 
Mr. Michael Stein 

Mr. Richard Stevenson 
Mr. & Mrs. Stanley Sugimoto 
Dr. Elliot Sumi 
Mr. & Mrs. Val Tanaka 
The Health Care Center 
Ms. Carol Thomas 
Mr. & Mrs. Harry Torigoe 
Total Pest Solutions 
Ms. Margaret Tsai 
Mr. Cliff Uejio 
Ms. Virginia Warren 
Mrs. Ellen C. Wauke 
Ms. Kathy Wooster 
Ms. Alison Yamada 
Mr. Brian Yamada 
Mr. Michael Yamada 
Mrs. Lucy L. Yang 
Ms. Nancy Yasoian 
Miss Yoshiko Yokomizo

DONORS FEBRUARY 16, 2016 – AUGUST 31, 2018

We gratefully acknowledge 
members of The Palms Club, 

a generous group of donors 
who have included 
Hollenbeck Palms

in their estate plans and made 
provisions for a future gift to 

Hollenbeck Palms:

Mr. & Mrs. Robert Borgen

To learn more about how you can 
include Hollenbeck Palms in your 

gift planning, 
please contact Sally Sanders 

at 323-307-4554 or 
ssanders@holpalms.com

 
Visit:  https://www.hollenbeck-
palms.com/capital-campaign/
ways-to-give/planned-giving/

In Kind Donors listed on page 10
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Building on the success of the 
Skilled Nursing Center and moving 
forward with our capital campaign, 
Hollenbeck Palms stands ready to 
begin work on its newest addition 
to the campus, our Memory En-
hancement Center.  This facility will 
provide an exceptional quality of 
life for our residents living with Alz-
heimer’s disease and other forms of 
dementia.  

Dementia is a degenerative disease 
that takes a huge toll on the patient, 
caregiver, family members, govern-
ment and the nation’s health care 
system. Currently, 5.7 million Amer-
icans are living with the disease or 
some sort of dementia.  Alzheimer’s 
disease is the only top 10 cause of 
death in the US that cannot be pre-
vented, cured or even slowed.  

Studies show that environment 
plays a crucial role in caring for 
people living with memory loss.  In 
this new wing, each patient will be 
individually assessed for special 
programs, exercises and elements 

of care according to their condi-
tion.  This new center will also fea-
ture a specifically designed layout 
to minimize confusion and special 
colors and shapes to promote men-
tal stimulation.  The free-standing 
two-story building will feature pri-
vate rooms and semi-private rooms 
for 33 residents.

“We’re very happy to be able to 
provide this additional level of care 
for our residents who need it,” says 
CEO Bill Heideman.  “Once com-
pleted, this state-of-the-art center 
will allow us to combine friendly 
conditions with security, creating a 
harmonious and safe living environ-
ment.  This will essentially allow us 
to provide a fourth-level of care for 
our residents living with dementia 
or Alzheimer’s disease.”  

Construction of this facility is antic-
ipated to begin at the end of the 
year.  Stay tuned for notices and 
updates.

ONWARD 
with our 
MEMORY 
Enhancement 
CENTER
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Bill Kumagai
Hollenbeck Palms happily welcomes Bill Kumagai, the son of 
former Hollenbeck residents, to its Board of Trustees.  Bill grew 
up on the U.S. east coast and in Japan, completing high school 
at Tokyo’s The American School in Japan.  He attended the 
University of California, Irvine, graduating Phi Beta Kappa and 
Summa Cum Laude in the School of Humanities.  Bill went on 
to attend Princeton University’s doctoral program in literature 
before returning to California to focus on business.

Beginning his career in information technology at a Savings 
& Loan, Bill then worked for the City of Irvine as a software 
developer before taking over as the head of data processing.  
Switching to the private sector, he served as senior consultant 
for The Warner Group where he was promoted to Partner.
  
When The Warner Group was acquired by Gartner, Inc., the 
world’s leading information technology research & advisory 
company, Bill served as a Managing Vice President over state 
& local government clients in Gartner Consulting, and managed 
Gartner Consulting across the western U.S. before assuming the 
lead role for all of North America.  He was promoted to Group 
Vice President of global strategy & operations. More recent-
ly, Bill followed a different calling, reducing his workload at 
Gartner in order to spend more time and effort in the non-profit 
industry and writing.  

A frequent lecturer at numerous industry conferences across the 
country, Bill has addressed the League of Cities, the Government 
Technology Conference, and Gartner’s Information Technology 
Symposium.

Bill and his wife, Linda, who is also in the non-profit industry, 
live in Sherman Oaks.  Along with his brothers Wesley and 
Robert, Bill helped move his parents, Rikio and Sadayo 
Kumagai, into Hollenbeck Palms in 2013, who were great 
additions to our Hollenbeck community.  Sadayo was very 
engaged with numerous activities, and they both made many 
friends during their time at Hollenbeck.  HO
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American University of Health Sciences
Dr. Robert Bergeron
Mr. & Mrs. Robert Bohannon
Mr. Robert Borgen
Business Complete Solutions
Mrs. Marion Caloz
Carl’s Laundry Repair
Ms. Truvella Cash
Clifton Larson Allen
East Los Angeles Occupational Center

Fashions to You
First Choice Mobile Radiology
Mr. & Mrs. Ernest Flores
Genova Health Institute
Mr. & Mrs. William Heideman
Hope Hospice
June Weinstein & Associates
Dr. Alan Kawaguchi
Kravitz
Mrs. Judy Kunitsugu

DONORS FEBRUARY 16, 2016 – AUGUST 31, 2018 In Kind CONTINUED from page 8 
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A senior banker in Cain Brothers’ Post-Acute Care Practice, 
Kathy Kirchhoff has more than 30 years of experience helping 
clients with capital funding, financial planning, feasibility 
analysis, and strategic planning. For nearly 20 years, her work 
has been focused on the healthcare industry, with specific 
attention on the senior living sector. Her previous experience 
includes serving as Senior Vice President and manager of the 
Western Regional Office of Herbert J. Sims & Co. and 15 years 
at KPMG, LLP.  

A Certified Public Accountant, Kathy earned a Bachelor’s 
in Business Administration, Accounting from California State 
University Fullerton and a Masters of Business Taxation from 
Golden Gate University.  

Kathy is a member of the Firm’s President’s Advisory Council. 
In 2007, Governor Schwarzenegger appointed Kathy to the 
State of California’s Continuing Care Advisory Committee 
and she has served on the Leading Age California Finance 
Committee for over 20 years.  She is a founding member of 
Women in Senior Living and is currently a member of Women 
in Public Finance – Los Angeles. She has held leadership 
positions with Orange County Society of Women CPAs and 
Leadership Tomorrow – Newport Beach and membership in 
American Society of Women Accountants, Healthcare 
Financial Management Association, California Society of 
CPAs and American Institute of Certified Public Accountants. 
She is a frequent speaker at industry conferences on topics 
involving senior living, health care, financing options and 
strategic planning.

Kathy is on the Board of Directors of Partners in Care Founda-
tion, a nonprofit organization coordinating home and commu-
nity-based care, and California-Nevada Methodist Homes, a 
nonprofit senior living owner/operator.
  

Kathy Kirchhoff

Life Home Care Solutions
Ms. Lily Maeoka
Mission Hospice
Monument Insurance Services
Ms. Dorothy Nagami
Mr. Chris Nagata
Mr. Fred Narumi
Mrs. Mari Nitake
Ms. Deanna Osborn
Oxy Blind & Shade Company
Pride Hospice
Procare Medical Staffing

Quality Medical Imaging
Mrs. Sally Sanders
Skilled Nursing Pharmacy
Smith Floors & Installations
Sodexo
Mr. Norman Tollefsen
Ms. Lane Turzan
United Steel Fence Company
June Weinstein & Associates
Mr. Yoneo Yamamoto
Ms. Kuniko Yoshinaka 

DONORS FEBRUARY 16, 2016 – AUGUST 31, 2018 In Kind CONTINUED from page 10 
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OUR MISSION...to provide comfortable, enjoyable 
and secure retirement living...with great compassion, 
honest dignity, and genuine love.

323.263.6195               www.hollenbeckpalms.com

573 SOUTH BOYLE AVENUE
LOS ANGELES, CALIFORNIA 90033

ADDRESS SERVICE REQUESTED

Hollenbeck Palms is a 501(c)(3) non-profit organization  •  COA212 / RCFE 191800001  •   Federal ID #71-0876594 

Non-Profit 
U.S. Postage

PAID
Pasadena, CA 
Permit #422

BOARD of TRUSTEES

Casey D. Adams

David V. Adams

Michael G. Davis

Rosamond Flores
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YOU HELP MAKE IT HAPPEN!
You can help make a difference in the life of a Hollenbeck Palms 
resident. We do our best to make certain our residents are well 
cared for and fully engaged, and here’s how you can help.

MAKE A CASH DONATION
We rely on the support of our friends and donors to do what we do. 
If you would like to make a donation, honor a loved one or make a 
monthly contribution, visit our website at www.hollenbeckpalms.com 
and click on the “Donate” button on the right hand side or call 
323-263-6195 and ask for the Development Department.

DONATE YOUR VEHICLE
Donate your car, truck, SUV, RV or boat! This is a quick and easy way 
to solve your issue and eliminate the hassle of selling your vehicle 
at the same time. We do all the work for you and proceeds from the 
sale of the donated vehicles go to Hollenbeck. To make a donation, 
please call 323-263-6195 and ask for our Development Department.

VOLUNTEER
We always need help in the office or with our activities. If you’ve 
got the time and talents to share, please call us at 323-263-6195 
and ask for the Activities Department.

INCLUDE US IN YOUR ESTATE PLANNING
You can make a bequest to Hollenbeck Palms by including language 
in your will or living trust leaving a portion of your estate to 
Hollenbeck, or by designating Hollenbeck as a beneficiary of your 
retire-ment account or life insurance policy. Please consult your own 
legal and tax advisors to help guide you in this process.


